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Our shared volunteering commitments

Understanding 
the National Trust 
and our roles

The National Trust will:
• share a clear outline of your volunteer role, and introduce you to your named contact 
• share and promote the work of the Trust, both nationally and locally, explaining our 

cause and your part in it
• where possible, involve you in changes that affect your volunteer role.

As a volunteer, I’m asked to:
• take time to understand my role, and get in touch with my named contact if I have 

any questions
• be supportive of the work of the National Trust and my wider team when I’m 

volunteering
• help my team respond and adapt to changes when they happen.

Valuing everyone The National Trust will:
• promote the National Trust’s values, explaining and demonstrating their importance
• show appreciation for what you do, saying thank you regularly and celebrating the 

difference that volunteers make (both locally and nationally)
• make you feel truly welcome, treating you with kindness, respect and dignity
• create an environment that’s built on mutual respect and free from bullying, 

harassment and discrimination
• where possible, offer you opportunities to develop and share skills and knowledge 

relevant to your volunteering
• pay your out-of-pocket expenses in line with the Expenses for Volunteers document.

As a volunteer, I’m asked to:
• get to know the National Trust’s values, and bring them to life when I volunteer with 

the Trust
• be welcoming, treating everyone with kindness, respect and dignity
• help create an environment built on mutual respect, free from bullying, harassment 

and discrimination
• consider if there are ways I’d like to develop or share my skills and knowledge, to 

enhance my volunteer experience or my team’s work
• claim any expenses promptly in line with the Expenses for Volunteers document.

Staying connected The National Trust will:
• give you relevant and important information (local and national) in a way that’s clear 

and accessible, and keep you updated on changes that may affect how you volunteer 
• be open and constructive when giving and receiving feedback, and make time to 

listen when you tell us (either openly or in confidence) about your experiences
• respond to your feedback, and be open and honest if we can’t act on it.

As a volunteer, I’m asked to:
• review and act on any information that’s important for my role  
• find out from my named contact the most appropriate way to share my thoughts  

and feedback within the Trust
• be open and constructive when giving and receiving feedback
• let my named contact know about any changes that might affect how I volunteer, so 

that I can be supported where possible.

Keeping each 
other safe

The National Trust will:
• make sure your volunteering experience is safe, with the essential equipment or 

information to support you and your wellbeing
• make sure all policies and procedures are up to date, clear and accessible
• give you clear, confidential channels to report and record risks or  unacceptable 

behaviour
• give you training and guidance that is required by law or essential for your role, and 

provide it in a way that’s accessible and relevant to your role.

As a volunteer, I’m asked to:
• make my safety and wellbeing a priority, along with that of others around me
• take time to understand and follow the policies and procedures relevant to my role
• report safety risks and concerns, or unacceptable behaviour, through the right 

channels
• complete all training that is asked of me and put it into practice.
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Our shared volunteering commitments

Keeping each other safe

The National Trust will:

• make sure your volunteering experience 
is safe, with the essential equipment or 
information to support you and your 
wellbeing

• make sure all policies and procedures are 
up to date, clear and accessible

• give you clear, confidential channels to 
report and record risks or  unacceptable 
behaviour

• give you training and guidance that is 
required by law or essential for your 
role, and provide it in a way that’s 
accessible and relevant to your role.

As a volunteer, I’m asked to:

• make my safety and wellbeing a priority, 
along with that of others around me

• take time to understand and follow the 
policies and procedures relevant to my 
role

• report safety risks and concerns, or 
unacceptable behaviour, through the  
right channels

• complete all training that is asked of me 
and put it into practice.
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